EXHIBIT A

Contact Persons to Work with Staff




Contact persons to work with Staff on the following:

1.

LS

issues related to processing this application;

(1) Name: Patrick D. Crocker

(1)  Title: Attorney

(iii)  Mailing Address: 900 Comerica Building
Kalamazoo, Michigan 49007

(iv)  Telephone: 269-381-8844
(v) Facsimile: 269-381-8822
(vi}  E-mail: perocker@earlylennon.com

consumer issues

(i) Name: Julia Butler

(11y  Title: Secretary

(iif)  Mailing Address: 20200 Governors Drive, Suite 107
Olympia Fields, IL 60461

(iv)  Telephone: (708) 747-9415

(v}  Facsimile: (708) 747-9416

(vi)  E-mail: pocholding(@aol.com

consumer complaint resolution

(i) Name: Julia Butler

(it) Title: Secretary

(iii)  Mailing Address: 20200 Governors Drive, Suite 107
Olympia Fields, II. 60461

(iv)  Telephone: (708) 747-9415

(v) Facsimile: (708) 747-9416

(vi)  E-mail: pocholding@aol.com

technical and service quality issues

(i) Name: Jody Williams

(i)  Title: President

(iii}  Mailing Address: 20200 Governors Drive, Suite 107
Olympia Fields, IL 60461

(iv)  Telephone: (708) 747-9415

(V) Facsimile: (708) 747-9416

(vi)  E-mail: pocholding{@aol.com




“tariff” and pricing issues

(i) Name:

(ii) Title:

(ii1)  Mailing Address:
(iv)  Telephone:

(v)  Facsimile:

(vi)  E-mail:

0-1-1 issues

(i) Name:

(ii)  Title:

(ii1f)  Mailing Address:
(iv)  Telephone:

) Facsimile:

(vi)  E-mail:

security/law enforcement

(1)

(ii)
(iii)
(iv)

)
(vi)

Name:
Title:
Mailing Address:

Telephone:
Facsimile:
E-mail:

Jody Williams

President

20200 Governors Drive, Suite 107
Olympia Fields, 1L 60461

(708) 747-9415

(708) 747-9416
pocholding@aol.com

Jody Williams

President

20200 Governors Drive, Suite 107
Olympia Fields, IL 60461

(708) 747-9415

(708) 747-9416
pocholding@aol.com

Jody Williams

President

20200 Governors Drive, Suite 107
Olympia Fields, IL 60461

(708) 747-9415

(708) 747-9416
pocholding(@aol.com




